INTRODUCING

ComPENﬁ:};ation ’

AWHOLE NEW WAY TO HELP CLIENTS PREVENT
AND MANAGE THEIR WORKERS COMPENSATION CLAIMS

We all know that the most cost-effective way to keep workers
compensation premiums low is to prevent workplace accidents
in the first place. But to do so, employers need to understand
how to provide a safe and healthful workplace for their employ-
ees and how to implement systems that deliver the best pos-
sible care and speedy return to work should those employees
suffer injury on the job.

With that in mind, Penn Millers Insurance is pleased to an-
nounce that it has partnered with Lynch, Ryan & Associates, Inc.
a management consulting firm specializing in workers’ com-
pensation cost controls to create a unique workers compensa-
tion web portal for our policyholders.

ComPENNsation will provide employers access to a compelling
education portal that will give them the tools and training they
need to reduce and control their workers’ compensation losses
to the absolute minimum while taking the best care of their
injured workers. The online Training Center includes training
modaules, videos, quizzes, and interactive content, along with
helpful tools, forms, and employee communication materials.

This exciting new benefit for our policyholders is part of Penn
Millers commitment to providing exceptional customer service
and first-rate insurance products.
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Now through Penn Millers' ComPENNsation web portal, employers
have a valuable resource that will provide them with the tools and
training they need to reduce and control their workers’ compensa-
tion losses to the absolute minimum while providing the best care
possible to their injured workers.

What is a Web Portal?

A web portal is a customized site that creates a single point of ac-
cess to a collection of information. Our ComPENNsation portal offers
employers an easy and structured approach to navigating workers
compensation information by subject (category) and sub-category.
Each insured employer will have access to their own password pro-
tected unique site. Once familiar with the portal, users will be able to
easily locate (and relocate) the information and resources they need.

What types of resources does ComPENNsation offer?
Instructional materials in text and multi-media formats allows users
to track their progress on course completion on such subjects as:

» Workers Comp Basics

- Preventing Workplace Injuries

« Critical Workers Comp Program Elements

+ What to do When a Worker is Injured

« Workers Comp Frequently Asked Questions

Additionally, the site includes an extensive inventory of helpful PDF
downloads, a video safety library, links to industry news, health and
safety resources and access to up-to-the-minute information from
Lynch Ryan’s award winning Workers’ Compensation blog.

Contact us: 800.233.8347
Visit us at: www.pennmillers.com

PROVIDE POLICYHOLDERS WITH THE TOOLS AND
INFORMATION THEY NEED TO ENCOURAGE
WORKPLACE RISK MANAGEMENT AND MAINTAIN
A FUNCTIONAL RETURN TO WORK PROGRAM.

How was ComPENNsation created?

ComPENNsation is a collaboration between Penn Millers' staff of ex-
perienced Loss Control and Safety experts and the consulting firm of
Lynch, Ryan & Associates, Inc.

Lynch, Ryan & Associates, Inc. specializes in workers’ compensation
cost controls. The firm helps employers, insurers, third party admin-
istrators, brokers, industry associations and governmental bodies to
build and implement highly effective workers’ compensation pro-
grams that reduce costs to an absolute minimum while providing
high-quality care for injured workers.

Insurance companies that have implemented Lynch Ryan'’s cost con-
trol systems and tools have realized significant gains in underwrit-
ing profit.

Contact your Penn Millers Marketing
Representative today to view an online
demonstration of ComPENNsation!
800.233.8347
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organization. Penn Millers writes competitive commercial and agribusiness products through quality, professional independent insurance
agents in 36 states and continues to grow and expand its market share throughout the continental United States.
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