PENN MILLERS
LOSS CONTROL SERVICES

OUR LOSS CONTROL SERVICES
CAN HELP YOU

IDENTIFY RISK, IMPROVE SAFETY
AND MINIMIZE LOSS EXPENSES

At Penn Millers, we firmly believe that prevention is the best way to avoid a claim. Every day, your
business and your employees are exposed to a multitude of risks and although we can’t control
Mother Nature or acts of God, we can advise you on ways to protect your employees and your busi-
ness, reduce property damage, control costs and minimize business interruption.

Beginning with a thorough understanding of your business environment and working closely with
our underwriters, our experienced team of loss control specialists will partner with you to design a
risk management program specifically for your business that can prevent and control risk, improve
safety and increase profitability by providing a variety of training, tools and resources such as:

INSPECTIONS

SAFETY PRESENTATIONS

LOSS TREND ANALYSIS
PRE-CONSTRUCTION ADVICE
LOSS PREVENTION PROGRAMS

TRAINING VIDEO LIBRARY

For more information on our loss control services, contact:
Brian Young, Manager, Loss Control

770.532.8467

byoung@pennmillers.com.

PennMillers

PENN MILLERS INSURANCE COMPANY
72 North Franklin Street | P.O. Box P | Wilkes-Barre, PA 18773-0016
Tel 5708228111 | Fax 570 829 2060 | 800 233 8347

IMPORTANT: The information contained in this brochure does not operate to modify, revise, amend, clarify, or change in any
way any policy provision, condition, limitation, exclusion or term. The nature and scope of actual coverage is governed by the
language of the insurance policy issued to you. Additionally, the coverages described in this brochure may differ from the cov-
erage received based on customer request or statutory requirements. Your Penn Millers Insurance Company agent can offer
you professional advice and answer any questions you may have before you make your insurance decisions.

www.pennmillers.com

800.233.8347

THE PENN MILLERS PROMISE:

At Penn Millers, stellar customer service is a
top priority and we guarantee that we will take
every step possible to ensure that we provide

* Superior coverage

+ Competitive pricing

* Flexible payment plans

+ Enhanced endorsements

+ Outstanding Customer Service

* Responsive Claims Service

 Customized Loss Control Programs

+ and Fast/Accurate Policy Delivery

consistent with our values for excellent ser-
vice and providing first-rate insurance. Be-
cause your trust in us is the foundation of
our business.

PENN MILLERS INSURANCE COMPANY is a
regional property and casualty company whose
strong financial foundation and successful op-
erating strategies have earned the company
a rating of “A-" (Excellent) by A.M. Best Com-
pany, the nation's leading insurance rating
organization. Penn Millers writes competitive
commercial and agribusiness products through
quality, professional independent insurance
agents in 33 states and continues to grow and
expand its market share throughout the conti-
nental United States.
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